YTBBPANII:
J-p HETHP HIETPOB/n/
Kmert na O0mmna LenoBo

I'OAULIEH JOKJIAL
32 OLICHKA HA yIOBJETBOPEHOCTTA HA MOTPeOUTEIMTE HA AAMUHUCTPATUBHU
yciayru, npenocrapsaau or Oomuna Ienoso 3a 2025 r.

B m3nbnHenue Ha m3uckBaHusta Ha Hapenbara 3a aAMUHUCTPAaTHBHO OOCIYXKBaHE B
OO6umHa LleHoBO ca ch3/1aleHu YCIIOBUS 3a [10JIydyaBaHe Ha 0OpaTHA BPb3Ka C OTPEOUTENUTE.

OmnoBecTsiBa ce yJIOBIETBOPEHOCTTa Ha IOTPEOUTENUTE OT aJIMUHHCTPATUBHOTO
obcirykBaHe. Llenra e qa ce mpoyuu ¥ 0000IIM Ka4eCTBOTO HA a]MUHUCTPATUBHOTO OOCITy’KBaHe
Ha TpaXIaHUTE H TpPEACTABUTENUTe Ha OW3HEca B polATa MM Ha TOTpeOHTENH Ha
aJIMUHUCTPATUBHU YCIYTH.

AHKETHHTE KapTd 3a M3MEpPBaHE HUBOTO HA YAOBJIECTBOPEHOCT HAa MOTPEOUTEIUTE ca
pasnosoxeHu Ha xapTus B LleHTbpa 3a agMuHUCTpaTHUBHO obOciy»kBaHe u Canona 3a ,,M/IT u
I'PAO* B OOmHCKa aIMUHUCTPALIUA.

B OGmuHa LleHoBO ce 1enu ¢ OChIIEeCTBIBAaHETO Ha 0OpaTHA Bpb3Ka C NOTPEOUTEIUTE HA
aJIMUHUCTPATUBHU YCIYTH Ja C€ TMpeArpreMaT JCHCTBHS 3a OTCTpPaHsABaHE HA MPOSBU Ha JIOLIO
aJIMUHUCTpUpaHe, HaMalsBaHe ciaa0oCTUTE B OpraHu3alusaTa Ha  aJMUHUCTPATUBHOTO
oOciry’)kBaHe, TIOJ00psiBaHe Ha paboTara Ha aIMUHHUCTpaNMsATa W HM3TPaXKAaHe Ha e]eKThBHA
KOMYHHUKAI[MOHHA BPb3Ka MEX/ly IOTPEOUTEINTE U aIMUHUCTPALIUATA — KAUECTBEHO U IIPO3PAvyHO
aIMUHUCTPATUBHO OOCITY>KBaHE.

3asBieHUs 3a aAMUHUCTPATHBHM YCIYrd ce nojasarT B LleHThpa 3a aJMUHUCTPATUBHO
oOciyxBane /LIAO/, koiiTo ce HaMupa Ha MBPBU €TaXK Ha crpajara /maprep/ v € JIECHO I0CThIIEH
3a MOCETUTENIUTE. YJIECHEHO € NMPHUABMKBAHETO M Ha XOpaTa C YBPEXJAHHs - 3aTPyJAHEHHU C
npuaBwkBanero. [lorpedurenure moraT na noaasat ceoute 3asBiaeHus ot 08.00 4. go 17.00 4. 6e3
IIpEeKbCBaHE Ha pabOTHOTO BpeMe, a ako ciex 17.00 4. uma U3YakBally MOTPEOUTENH, TIXHOTO
oOcry>kBaHE MPOIBJKABa, HO HE TI0-BeUe OT JIBa aCTPOHOMHYECKH Yaca cJiel 00sSBEHOTO pabOTHO
BpeMe.

Ycenyrute KOUTO ce MPeOCTaBsAT OT OOIIMHCKATa aJMHHHUCTPAIUS ca ChIVIACHO CIHCHKA
Ha YHU(PHUIMPAHETO HAUMEHOBaHMS Ha aIMUHHUCTPATUBHU YCIIyTH.

OO6meHbT Ha MH(pOpMaLUATA C KIUEHTUTE HAa aJMUHUCTPATUBHU YCIyru (TpakJaHu U
IOPUIMYECKHU JIMLAa) OTHOCHO KaueCTBOTO Ha MpenocTaBeHuTe uM yciyru B O6muHa LlenoBo ce
OCBIIECTBSBA 110 HAKOJKO MeToaa: AHKeTH, ,,KHHra 3a mpemiokeHus, CHTHAIM, OTUIAaKBaHUS U
noxBanu”, ,,Kytus 3a MHeHus u npeanoxenus’, Curnanu, OOpaTHa Bpb3Ka 4pe3 eNeKTPOHHA
noma: obshtina@tsenovo.bg u apyru.

VY 10BI€TBOPEHOCTTA Ha MOTPEOUTENUTE OT aJIMUHUCTPATUBHOTO 0OcyxBaHe B OOImuHa
LleHOBO ce M3MepBa M OTYMTA BETHBK TOIUIITHO.

Haii-monmynsapHust ¥ mNpeanoyuTaH MeETOJ 3a IoJlyyaBaHe Ha oOpaTHa Bpb3Ka OT
noTpeOUTENTMTe Ha aIMUHHUCTPAaTUBHU yciyrd B OOmmHa L{eHOBO W 3a M3MepBaHe Ha TSAXHATA
YJIOBJIETBOPEHOCT TP€3 OTUYETHUS MEPUOJI CU OCTaBa aHKETHOTO IMpoyuyBaHe. J[pyrure kaHamu He
ca TIOJ3BaHM OT TOTPEOWTENUTE 3a HM3pa3siBaHE HAa MHEHHWE. [Ipe3 OT4eTHHs Tepuonx He ca
MOCTBIUIIH JKAJION WM CUTHAJIM BB BPb3Ka C KAUECTBOTO HA aIMUHUCTPATUBHOTO 0OCITYKBaHE.



mailto:obshtina@tsenovo.bg

Hacrosimoro npoydBane € nposeneHo B nepuoaa 1 sayapu - 31 nekemBpu 2025 r., of
¢dopmara Ha aHKETHU KapTu. VI3roTBeHNTE aHOHUMHHU aHKETHU KapTH C€ Pa3npOCTPaHsBAT IIEJICBO
Ha XapTus 1o paboOTHUTE MecTa KBbAETO CE OCHIIECTBABA aJIMUHUCTPATUBHOTO OOCIyXBaHE, a
MMEHHO: IIEHTHpPA 32 aJIMUHHCTPATUBHO 0OcmyxkBaHe, cainoHa Ha ,,M/IT u I'PAO*“. AnkeTHOTO
Mpoy4YBaHEe € Ha JO0OpOBOJIEH NPUHLMII U € HAacCOYeHO KbM  BCHYKHM MOTpPEOUTENH Ha
aZIMUHUCTpaTUBHU yciayru B O0ummna Lienoso.

HanpaBenute u3BOAM M KOHCTAaTallMu ca Ha 0a3aTta Ha OTTOBOPUTE HA JOOPOBOJIHO
ydacTBaIH 25 JuIla, U3MOI3BAIH YCIYTHTE HA OOIIMHCKA aIMUHUCTPAITHSI.

Pe3y.11TaTn 0T AHKETHOTO MPOYYBaHE U 0606merme Ha pe3yJjiTaTuTeE 0T THAX.

ITvpsu evnpoc - Ilocewenuemo Bu na obuwuncka aomunucmpayus e ¢ Kauecmeomo na?
OtroBopu:

I'paxxnanmnn — 25/100%/

[IpencraBuTen Ha 6u3HEca —

[IpencraBuTen Ha UHCTUTYLUS —

Bmopu evnpoc - Konko nemu 0o cezca cme nonzeanu yciayeu, npeoocmaeenu om Qowuna
Ilenoso?

OtroBopu:

He cvm momssan — 6 /24 %/

Camo Beaabx — 4 /16 %/

Mexny eaun u niet mbtd — 10 /40%/

[ToBeue ot 5 meTH — 5 /20%/

Tpemu évnpoc - 3a kaxeu yciyzu naii-uecmo noceuwjasame Oowuna Ilenoeo?

Otrosopu:

Mo rpaxnancko cwerosiane — 4/16%/

W3BbpiiBaHe Ha KOMITICKCHO aIMUHHCTPATUBHO O0CITY)KBaHE —

OTHOCHO M3BBPIIBAHE HA CTOMAHCKHU JCHHOCTH /THPTOBCKO, TPAHCIIOPTHA U IPYT BUI/ -

[To M3roTBsiHE MTOKYMEHTH MO YCTPONCTBO HA TEPUTOPHSTA /CKHUIIM, OIECHKH, Pa3pElIMTEITHUA M
npyru/ - 6 124%/

OTHOCHO MECTHU JaHbLU U Takch — 9 /36%/

Hpyr Bua yciayru — 6 /24%/

Yemevpmu e6vnpoc - Kak ouenseame ommnouwieHuemo Ha cayxcumenume U3EbPUIBAUU
aomunucmpamugnHomo oocayyceane ¢ Qowuna Ilenoeo?

OtroBopu:

JIr06e3H0 1 0T3uBYKMBO — 22 /88%)/

[To-cxopo m06po — 3 /12%/

[To-ckopo HeyBaxkuteaHo — 0

Ilemu e6vnpoc - Cayycumenume om I[AO cvoeiicmeaxa nu Bu npu nonwvneane na
0oKymenmume?

Otrosopu:

Jla — 25 /100%/

He-0



Llecmu evnpoc - Cnyncumenume om Qouwguna Ilenoeo cnopeo Bac npogpecuonanno ooope nu
ca noozomeenu?

Otrosopu:

Jla— 25/100%/

He-0

He mora na mpenenst — 0

Ceomu evnpoc - Jlecho u omkpuxme uHpopmauus omuocHo uckanama om Bac
aomMuHucmpamueHa yciyea?

OtroBopu:

Jla — 24 /96%/

He-0

He mora na npernenst — 1/4%/

Ocmu évnpoc - Hugpopmayusama oocmamvuno uzuepnamenna au oeuie?
OtroBopu:

Ja — 25 /100%/

He-0

He cbBcem — 0

Lesemu evnpoc - Cnazuxa 1u ce 3aKOHOYCMAHOBEHUME CPOKOGE 34 U36LPUIGAHE HA 3AA6EHAMA
om Bac ycnyza?

OtroBopu:
Jla—25 /100%/
He-0

Hecemu evnpoc - Kak oyenagame kauecmeomo na npeoocmassane na yciyzume?
Otrosopu:

Msoro go6po — 25 /100 %/

Nwma n3BectHu npodnemu — 0

Nwma cepuoznu npodiemu — 0

Eounaoecemu evnpoc - Cmamame nu, ue epemempaeHemo HA AOMUHUCHMPAMUBHOMO
oocayyceane dewe onmumanno 3a Bac?

OtroBopu:
Jla — 25 /100 %/
He-0

He cbBcem — 0
Jeanadecemu evnpoc - Kaxeu muenus npenopvku ouxme omnpaguau?

OTtroBopu: NOTpEeOUTENUTE HE Ca U3PA3UIN MHEHUE

N mpe3 2025 r. mpoabikaBa TEHIEHIMATA MOTPEOUTETUTE Ja MPEANOYUTAT MPEKUs
KOHTAKT 32 JOCTBII JI0 YCITYTHUTE.



OT mombJIHEHUTE aHKETH MOXE Ja Ce HalpaBH 3akJIoueHHe, 4e OT OOUIMHCKaTa
aJIMUHUCTpAlMS yCIYTHTE, KOWUTO C€ TMPENOCTaBAT YAOBJIETBOPABAT NOTPEOHOCTHTE Ha
IpaXXIaHUTE U Ce MPEOCTABAT B KPATKU CPOKOBE. Y CIIyTHTE, KOUTO CE€ IPEIOCTABST OT OOLIMHATA
ca KauecTBeHHM. BUAHO e, ye MajKa 4acT OT NOTPEOMTENTUTEe Ha aJIMUHHCTPATUBHU YCIyTH
MpOsABSIBAT AKTHUBHOCT Ja JlaBaT OILIEHKa Ha o0ciykBaHeTo. Hsima MOCTHIMIM CHTHAIM 3a
npeularane Ha (UHAHCOBM WJIM MaTepHajHH o0Jaru Ha CIyXXHTEIHM BBB BpbB3Ka C
aJIMMHHUCTPATUBHOTO oOCIyXBaHe. B anMuHucTpanusTa ce cna3Batr 3aAbKUTEITHUTE CTaHIAPTH
3a KayecTBO Ha aJMHHHCTPATUBHOTO OOCIYyXXBaHe, ChITIACHO M3HMCKBaHHsiATa Ha Hapenbara 3a
aJIMMHHUCTPATUBHO 00cmy>kBaHe. [Ipu u3nbiHeHue Ha ciry:)KeOHUTE CH 3aAbJKCHUSI CITYKUTEIUTE
HOCAT 0a/PKOBE C JaHHM 32 UMEHATa M JUIHKHOCTTA, a IIPH BOJEHE Ha Tele(OHHH Pa3roBOpH ce
uaeHTuguuupat ¢ ume u pamming. OcurypeHna e Bb3MOKHOCT 3a MOI'bJIBAHE Ha JOKYMEHTH.

Bce noBeue ce moBHMIIABAaT M3UCKBAHMATA HA TPAKAAHUTE 32 MO-IOOPO M KaueCTBEHO

oOciyxBaHe. O0muHckuTe cinyxkutenu ot OOummHa [{eHoBO ¢ BHUMaHHE OTTOBapsT Hpen THX,
KaTo aKIEHTHT CE MOCTaBs BEPXY TOBA U c€ choOpa3sBaT c HyXIUTe Ha moTpedurtenure. ETo 3amo
€ BakHa U o0paTHaTa Bpb3Ka C MOTPeOUTENUTE.

KOpeKTHOTO 1 NMO3UTUBHO OTHOIICHHUE OT CTpaHa Ha CIYXUTCIUTC Ca IPCAIIOCTABKaA 3a
YCTOI‘/'I‘II/IBOCT U rapaHiyd 3a yCIICIIHA pealn3alusd Ha HEINUTC, KOUTO CHU ITOCTAaBA 06H_[I/IHaTa.



