I'OAUILIEH JOKJIA L
32 OLIEHKA HA YJA0BJETBOPEHOCTTA HA MOTPeOUTEINTE HA AIMUHUCTPATUBHU
yciayru, npenocrapsaau or Oomuna Ienoso 3a 2023 r.

3a ocblIecTBsIBAHETO Ha oOpaTHa Bpb3Ka ¢ moTpedurenure, cbrinacHo Hapenbara 3a
aJIMUHUCTPATUBHO OOCTY>XBaHE BCSAKa AJMUHUCTpAIMs TMEPHUOAWYHO H3CIEABA U OIOBECTSBA
yIIOBJIETBOPEHOCTTAa Ha MOTPEOUTENINTE OT aJMUHUCTPATUBHOTO oOciyxBaHe. Llenu ce na ce
npoyuyd M 0000IIM KadecTBOTO Ha aJIMUHHCTPATUBHOTO OOCIIY)KBaHE Ha TPaXTAHUTE WU
IIPEJCTaBUTEIINTE Ha OU3HECA B POJISITA UM HA NOTPEOUTENN HAa a/IMUHUCTPATUBHU YCIyTH.

C ochbInecTBsIBaHETO HA OOpaTHA BPb3Ka C MOTPEOUTENUTE HA A ]MUHUCTPATHBHH yCIYTH B
obmuHa lleHoBO ce Lenu: mpeanpueMaHe Ha JIEHCTBHsI 32 OTCTpaHsIBaHE HA IPOSIBM Ha JIOLIO
aJMMHHUCTPUpaHE, HaMalsiBaHE CJ1abOCTUTE B OpraHM3alusaTa Ha aJIMUHUCTPATUBHOTO
o0ciry’kBaHe, NoJ00psiBaHe Ha paboTaTa Ha aJIMUHHCTpalUATa U M3TpaKaaHe Ha e(eKTHBHA
KOMYHMKAI[MOHHA BpPb3Ka MEXAY MOTPEOUTENNTE U AMUHUCTPALUATA — KAUECTBEHO U PO3PAYHO
aJIMUHUCTPATUBHO 00CITyXKBaHe.

AJIMHUHUCTPATHBHOTO oOCITykBaHe B 00muHa L{eHoBO € opranM3mpaHo Ha MPHUHIUIA HA
,,€IIHO ruie’. LleHThbpbT 32 aAIMUHUCTPATUBHO 00CITy’KBaHE CE HAMUPA HA ITbPBU €TaXK Ha CrpajaTa
/maptep/ W € JEeCHO JOCTBIIEH 3a mocerutenute. lloTpedurenure mMorar aa mMoJaBaT CBOUTE
sasgBieHus ot 08.00 4. 1o 17.00 gaca 6e3 nmpekbcBaHe Ha PabOTHOTO Bpeme, a ako ciexd 17.00 u.
UMa NOTPEOUTENH, TSIXHOTO O0CIyKBaHE IMPOAbIKaBa, HO HE I0-BEUE€ OT JIBA aCTPOHOMHYECKH
qaca ciiesi 00sBeHOTO pabOTHO BpeMe.

Opranuzanusara Ha aJIMUHUCTPATUBHOTO OOCIIy’)KBaHE CE€ OCBIIECTBSIBA CBIJIACHO
yIBbpIEHH BbTpemHu mnpaBuia, a yciayrure KOUTO C€ HpPEJOoCTaBiAT OT OOIIMHCKAaTa
aJIMMHUCTpAIMS ca ChIJIACHO CIIUMCHKA Ha YHU(PUIIMPAHETO HAMMEHOBAHUS Ha aIMUHUCTPATUBHU
YCIYTH.

OOmeHbT Ha MH(pOpPMaLUATA C KIUEHTUTE HAa aJMUHUCTPATUBHU YyCIyru (TpakJaHu U
IOPUIMYECKHU JIMIAa) OTHOCHO KaueCTBOTO Ha MpenocTaBeHUuTe UM yciryru B OOmuHa LleHoBo ce
OCBIIECTBSIBA MO HAKOJIKO MeTona: AHKeTH, ,,KHUra 3a mpennokeHusi, CUTHaJIH, OIUIaKBaHUs U
noxBanu”, ,,Kytus 3a MHeHus u npeanoxenus’, Curnanu, OOpaTHa Bpb3Ka 4pe3 eNeKTPOHHA
noma: obshtina@tsenovo.bg u apyru.

Hail-monmynspHust ¥ mnpeanoyuTaH MeETOJl 3a IoJlyyaBaHe Ha oOpaTHa Bpb3Ka OT
MOTpeOUTENUTE HA aAMUHUCTpAaTUBHU yciuyru B OOuiuHa LleHoBO M 3a M3MepBaHe Ha TAXHaTa
YZIOBJIETBOPEHOCT MPE3 OTYETHMSI IEPUOJCH OCTaBa aHKETHOTO Npoy4BaHe. J[pyrure kaHanu He ca
MI0JI3BaHM OT MOTPEOUTENNTE 3a U3pa3siBaHe Ha MHeHuE. [Ipe3 oTueTHHs nepro/ He ca MOCTBIMIN
’aJIOU WJIM CUTHAJIM BBB BPb3Ka C KAUECTBOTO Ha aJJMMHUCTPATUBHOTO OOCITy>KBaHE.

VY noBneTBOpeHOCTTa HAa NOTPEOUTETUTE OT aIMUHUCTPATUBHOTO 00cyskBaHe B O6muHa [{enoBo
CE U3MEPBA U OTYUTA BEIHBXK FOJUIIHO.

Hacrosmoro npoyuBane e npoBeaeHo B nepuona 1 suyapu - 31 nexemspu 2023 r., noa
(dopmara Ha aHKETHU KapTu. VI3roTBeHNTEe aHOHUMHHU aHKETHU KapTH C€ pa3npoCTpaHsBar 1eJIeBO
Ha XapTus 1Mo pabOTHUTE MECTa KbJIETO CE€ OCHIIECTBSIBA aJIMHHHUCTPATHUBHOTO OOCIyXBaHE,
LEHTHPA 32 AMUHUCTPATUBHO 00cIyxBane u canona Ha ,,M/IT u I'PAO*. AHkeTHOTO IpOyUYBaHe
€ HacOYeHO KbM BCHUYKHU MOTPEOUTENN Ha aAMUHUCTpATUBHU yciuyru B O6muHa LleHoBo u e Ha
JO0OPOBOJIEH MIPUHIIHI 32 yYacTHE.

Hanpasenurte u3BoaM 1 KOHCTATallMK ca Ha 0a3ara Ha OTTOBOPUTE Ha JOOPOBOJIHO ydyacTBaiu 25
JIMIIA, U3MOI3BAIN YCIyrUTe Ha OOIIMHCKA aIMUHUCTPALIUS.
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Pe3ysTaTu 0T aHKEeTHOTO NPOY4YBaHe U 00001IeHNEe HA Pe3yJITATUTE OT THX.

Ivpsu evnpoc - llocewenuemo Bu na oowguncka admunucmpayus e ¢ Kauecmeomo nHa?
OtroBopu:

I'paxxnanun — 21 /84,0%/

IIpencraButen Ha 6usneca — 4 /16,0%/

[IpencraBurten Ha uHCTUTYIUSA — O

Bmopu evnpoc - Konko nemu 0o ceca cme nonzeanu yciayeu, npeoocmagenu om Qowuna
Ilenoso?

Otrosopu:

Camo Benabx — 4 /16,0%/

Ot enquH 1o niet bty — 21 /84,0%/

Tpemu 6évnpoc - 3a kakeu ycayzu Haii-uecmo nocewjasame Qowuna Illenoso?

OtroBopu:

OTHOCHO M3BBPIIBAHE HA CTOMAHCKA JICHHOCT /THPrOBCKO, TPAHCIIOPTHA U IPYT BUJ/ -

[To W3roTBsiHE MTOKYMEHTH O YCTPONCTBO HAa TEPUTOPHUATA /CKHIIM, OLCHKH, PA3pCUIMTEIHUA H
apyru/ - 9 /36.0%/

OTHOCHO MECTHM HaHblU U Takcu — 4 /16,0%/

OTHOCHO YCIIyTH CBBP3aHU € TpaxaaHka peructparus — 12 /48.0%/

Hpyr Bun yeayru — 0

Yemevpmu evnpoc - Kak ouenseame omuowieHuemo Ha cayycumenume U3EbPUIBAUU
aomunucmpamueHomo oocayxceane ¢ Oowuna llenoeo?

OtroBopu:

JIro6e3u0 1 or3uBunBO — 20 /80,0%/

ITo-ckopo mo6po — 5 /20,0%/

[To-cxopo HeyBaxkutenHo — 0

Ilemu evnpoc - Cayyucumenume om I[AO cvoeiicmeaxa nu Bu npu nonwvneane Ha
O0oKymenmume?

OtroBopu:

JTa — 25 /100%/

He-0

Lllecmu evnpoc - Cnyncumenume om Qouwguna Ilenoeo cnopeo Bac npogpecuonanno ooope nu
ca noozomeenu?

OtroBopu:

Jla— 19 /76,0%/

He-0

He mora na npenenst — 6 /24,0%/

Ceomu ewvnpoc - Jlecno nu omkpuxme ungopmayua omuocho uckanama om Bac
aomunucmpamusna yciyza?
Otrosopu:

Ia— 19 /76,0%/
He -0



He mora ma npeniens — 6 /24,0%/

Ocmu evnpoc - Hughopmayuama oocmamvuno uzuepnameina iu oeuie?

Otrosopu:
Jla—19 /76,0%/
He-0

He cvBcem — 6 /24,0%/

Hesemu evnpoc - Cnazuxa 1u ce 3aKOHOYCHMAH08EHUME CPOKOGE 3d U36bPUIGAHE HA 3AA8EHAMA
om Bac ycnyza?

OtroBopu:
Ja—25 /100%/
He - 0.

Hecemu evnpoc - Kak ouenssame kauecmeomo na npedocmassnne Ha yciayzume?
OtroBopu:

Msoro mgo6po — 21 /84,0%/

Nwma uszBecthu npobiemu — 4 /16,0%/

Nwma ceprosnu npobaemu — 0

Eounaoecemu evnpoc - Cmamame nu, ue epemempaeHemo HA AOMUHUCHPAMUEGHOMO
obcnyiceane Oewe onmumanno 3a Bac?

OtroBopu:
Jla — 21 /84,0%/
He-0

He cvBcem — 4 /16,0%/

Heanadecemu evnpoc - Kakeu muenus npenopvku ouxme omnpaeunu?
Otrosopu:

- OO6cnyxBaHeTo € 100po

- Hsamawm npenopbku

- IIpemocraBeHuTe yCiayru ca KaueCTBEHH

- Tlomyuux JOKyMEHTUTE B CPOK

OT nombJIHEHWTE AaHKETHU MOXKE Jla C€ HamlpaBH 3aKJIIOUYEeHHE, Y€ OT OOIIMHCKaTa
aJIMUHHUCTpAIMSl YCIYTHTE, KOUTO C€ TPENOCTaBAT YAOBIETBOPSBAT MOTPEOHOCTHTE Ha
TPKJIAHUTE U CE TIPEAOCTABAT B KPATKH CPOKOBE. Y CIIYTUTE, KOUTO CE IPEAOCTABST OT OOIIMHATA
ca KadecTBeHH. BuaHO e, 4ye Majka 4acT OT MOTpeOUTENUTe Ha aJIMUHUCTPATUBHU YCIyTU
MpOSIBSIBAT aKTUBHOCT Jia JaBaT OIlEHKa Ha oOcmyxkBanero. M mpe3 2023 1. mpoabipkaBa
TEHACHIIUATA MOTPEOUTENNUTE J1a MPEANOYUTAT MPEKUs KOHTAKT 3a JAOCTHI A0 yciyrure. Hsama
MOCTHIIMJIM CUTHAJIH 3a Mpejyiarane Ha (PMHAHCOBW WJIM MaTE€pUATHU 00JIard Ha CIYy>KHTEIId BbB
BpB3Ka C aJIMHHHCTPATHBHOTO OOCTy»XBaHe. B aiMuHHCTpanusTa ce crma3BaT 3aJbKUTEITHUTE
CTaHJApTH 3a KA4eCTBO HA AJMUHUCTPATUBHOTO OOCTYyXBaHE, CBIVIACHO W3UCKBAHUATA Ha
Hapen6ara 3a anMuHucTpatuBHO oOcyxBaHe. [Ipu U3MbIHEHNE HA CITY)KEOHUTE CH 3aAbKCHUS
CIIY)KUTEIUTE HOCAT OaK C JIaHHM 3a MMEHATa M JUTHKHOCTTA, a TPU BOJICHE Ha TenehOHHU



pasroBopu ce uaeHTuduipar ¢ ume u pammiusa. OcurypeHa ¢ Bb3MOXKHOCT 3a TIOIMbJIBaHE Ha
JTOKYMCHTH.

3a MOCTOSIHHOTO MOJ00psiBaHE M MOJICPHU3UPaHE HA PabOTHHUTE MPOIECH, KbM KOHMTO CE
ctpemu OOmmHa I{eHOBO € BaykHA M OoOpaTHaTa BpB3Ka C MOTpeOUTENHTE, THH KaTo AoOpara
npodecroHaliHa MMOATOTOBKA M KOPEKTHOTO M MO3UTHBHO OTHOIICHHUE OT CTPaHa Ha CITY)KUTEIIUTE
ca MPEINoCTaBKa 3a YCTOMYMBOCT W TapaHIMs 3a YCICIIHA pealn3alus Ha IEIUTE, KOUTO CU
MOCTaBsI OOIIMHATA.



